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Introduction 
 

Digital transformation is important today more than ever. In this context, all sectors 
are being influenced by technology and career guidance and counselling as well. So, 
the only way to get benefitted by the technological evolution is to introduce the use 
of digital technologies in our work and activities. And this is the reason that the 
Artificial Intelligence and Gamification in Vocational Training Guidance Project was 
designed: to innovate the operational tools of Guidance within the VET System and 
in particular in the partner organisations through the development of an expert 
system (web oriented App) that, takes advantage of artificial intelligence, enables 
operators to correctly and effectively assess the personal potential and skills of the 
users, improving the quality standards and the related Essential Performance Levels: 
user profiling check, evaluating potential and competences (soft and hard skills), 
skills needs analysis, definition of reintegration and/or upskilling and/or reskilling 
pathway. Adapting the guidance practices to the digital changes and innovations of 
current society will modernize the VET practitioners’ work and bring them closer to 
the needs of their target groups, so that it they can be effective and in line with 
current and future needs of the economy and society.  
Additionally, our aims at strengthening the digital skills of VET practitioners, that will 
contribute to their personal and professional growth. 
 
In this report we describe the results 
of the activity realised to collect 
information and feedback in order to 
be able to evaluate in itinere and ex-
post the effectiveness of the tools 
implemented in the previous activity: 
Artificial Intelligence Module and 
Gamification Scenarios. 
 

 
In order to test and experiment the digital tools created, the partnership realised 
three tasks/activities to obtain immediate feedback, essential for verifying the level 
of satisfaction of the target group and the adherence of the tools created to the 
needs of those who are called upon to use them in their daily work practice. 
 
The three tasks/activities refer to: 

1. Artificial intelligence module' Beta release testing, involving in each partner 
country 15 career guidance and training professionals. (See Unit 1) 
 

2. Performance Analysis, through Net Promoter Score NPS to evaluate 
satisfaction of the operators involved in the testing phase. (See Unit 2) 

 
3. Drafting of the final report, evaluating the testing activities and analysing 

operator satisfaction in order to review Digital Tools, on the basis of the 
results obtained. 
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Unit 1: Artificial intelligence module' Beta release testing 
 
In the first activity of the Data monitoring and Analysis, the partners from Greece 

and Italy carried out different focus groups and webinars to illustrate the 

characteristics and methods of use of the digital tools created in the previous 

activity: Artificial Intelligence Module and Gamification Scenarios, with a practical 

simulation in the provision of one or more phases of the guidance service. 

This activity has allowed to test and experiment with the digital tools created and to 

obtain immediate feedback, essential for verifying the level of satisfaction of the 

target group and the adherence of the tools created to the needs of those who are 

called upon to use them in their daily work practice. 

In each partner country 15 career guidance and training professionals were 

involved: Career counselors, Psychologists, School counsellors and HR managers 

from partner and non-partner organisations. During these events each partner has 

provided information and training material related to the tools implemented: 

PowerPoint presentations describing the artificial intelligence and gamification 

scenarios released in the previous activity. 

 



 

In order to assess the project results (module and scenarios) using NPS methodology 

and revise them (if necessary), performance indicators and survey/questionnaire 

with multiple-choice and open-ended questions has been developed and 

administered through Google Form (See Annex). 

Analysing the data acquired and processing the results the final report with evidence 

of any additions/revision of the results related to the previous activity. 

 
Overview of the process 
 
The process of the focus group/webinar has involved conduction of a focused and 
insightful session with 15 esteemed career experts who bring their experience and 
expertise to the table in each partner country. The 15 participants were divided in 
different focus groups (6, 4 and 5 persons). 
At the beginning of each focus group, the participants were provided with a 
comprehensive overview of the project's objectives and introduced the platform 
with the chatbot and the game.  
 
During this collaborative session, participants were encouraged to go through the 
question in the Chatbot and the Game and see the results. 
They also shared their invaluable insights and perspectives, drawing from their 
extensive professional backgrounds. They engaged in lively discussions, offering 
useful viewpoints on the issues of both tools they consider crucial in career 
counselling.  
 
Each expert is then provided with the evaluation form designed to capture their 
assessments on both tools (See Annex A). 
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Unit 2: Performance Analysis and Results 

In this second step, the partnership analyzed the questionnaires administered to the 
experts and processed the data in order to obtain the final results. 
 

Italian Results 
 

 

 

1. Overall, how interesting do you find the ChatBot? (from 1 = not at all to 4 = 

very much) 
 

 
2. In reference to the chatbot, how useful do you consider it? (from 1= not at all 

to 4= very much) 
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3. In reference to the Chatbot, how complete do you consider it? (from 1= not at 

all to 4= very much) 

 
 

 

4. How satisfied are you with the following experiences achieved in the Chatbot 

testing activity? 
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5. Considering your experience with the quality of the tool, how likely are you to 

recommend it to a colleague? 

 
 

Please tell us the reasons behind your rating: 
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6. Considering your experience with the usability of the platform, how likely are 

you to recommend it to a colleague? 
 

Please tell us the reasons behind your rating: 
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7. Considering your experience with the graphic interface, how likely are you to 

recommend it to a colleague? 

 
Please tell us the reasons behind your rating: 
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8. Considering your experience with Skills Assessment, how likely are you to 

recommend it to a colleague? 

 

Please tell us the reasons behind your rating: 
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9. Considering your overall experience, how likely are you to recommend it to a 

colleague? 
 

 
Please tell us the reasons behind your rating: 
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10. Which chatbot feature impressed you the most? (you can choose one or 

more options) 
 

 
 

11. Which of the following chatbot features should be improved? (you can 

choose one or more options) 
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12. Overall, how interesting do you find the Game? (from 1 = not at all to 4 = very 

much) 
 

 
13. In reference to the Game, how useful do you consider it to be? (from 1= not 

at all to 4= very much) 
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14. In reference to the Game, how complete do you consider it to be? (from 1= 

not at all to 4= very much) 

 
15. How satisfied are you with the following experiences achieved in the Game 

testing activity? 
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16. Considering your experience with the quality of the tool, how likely are you to 

recommend it to a colleague? 

 

Please tell us the reasons behind your rating: 
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17. Considering your experience with the usability of the platform, how likely are 

you to recommend it to a colleague? 

 

Please tell us the reasons behind your rating: 
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18. Considering your experience with the graphic interface, how likely are you to 

recommend it to a colleague? 

 

Please tell us the reasons behind your rating: 
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19. Considering your experience with Skills Assessment, how likely are you to 

recommend it to a colleague? 

 

Please tell us the reasons behind your rating: 
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20. Considering your overall experience, how likely are you to recommend it to a 

colleague? 

 

Please tell us the reasons behind your rating: 
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21. Which Game feature impressed you the most? (you can choose one or more 

options) 
 

 

 

 
 

22. Which of the following Game features should be improved? (you can choose 

one or more options) 

 
 

 
 

 
 



22 

 

  

 

 

23. Which of the two tools do you think is more effective for guidance 

activities?
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Greek Results 
 

 

1. Overall, how interesting do you find the ChatBot? (from 1 = not at all to 4 = 

very much) 
 

 
 

2. In reference to the chatbot, how useful do you consider it? (from 1= not at all 

to 4= very much) 
 

 
3. In reference to the Chatbot, how complete do you consider it? (from 1= not at 

all to 4= very much) 
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4. How satisfied are you with the following experiences achieved in the Chatbot 

testing activity? 

 

 
 

5. Considering your experience with the quality of the tool, how likely are you to 

recommend it to a colleague? 
 

 
Please tell us the reasons behind your rating: 

 

useful to help young people assess their profile 

 useful 

complete and easily manageable with proper content 

helpful and quality content 

very good quality 

great tool 
it would help our field to outline the customer profile shortly and in an interesting 
way 

no comment 
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6. Considering your experience with the usability of the platform, how likely are 

you to recommend it to a colleague? 
 

 
 

Please tell us the reasons behind your rating: 
 

no difficulty 

no problem, maybe some initial instructions at first would help 

easy to navigate. 

great convenience 
some guidelines would be needed so that the interested party can do the process alone 
without the advisor 

easy to use 

no difficulty..maybe some instructions could be put in as an introduction 

easy to use with consultant guidance 

there is no difficulty 

there isn't any difficulty 
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7. Considering your experience with the graphic interface, how likely are you to 

recommend it to a colleague? 
 

 
Please tell us the reasons behind your rating: 

 

slightly more interesting graphics 

nice colors and graphics 
satisfactory graphics, without any innovation 
however 

hourly graphics 

beautiful colors, vivid presentation 

simple graphics 
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8. Considering your experience with Skills Assessment, how likely are you to 

recommend it to a colleague? 
 

 
Please tell us the reasons behind your rating: 
 

very useful tool 

range of skills 

wide range of skills 

certainly effective in assessing skills 
such tools are always useful to 
consultants 

enables the client's profile to be outlined 

covers a wide range of skills 

covering several skills 

useful tool for assessing required skills 

evaluates in a short period of time 

very good tool 

 



28 

 

  

 

 

 

9. Considering your overall experience, how likely are you to recommend it to a 

colleague? 
 

 
 

Please tell us the reasons behind your rating: 
 

  

useful for working with students 

very useful 

it will facilitate the work of every consultant 

helpful and resource for further investigation 

it will definitely help our work 

profile sketching aid 

very useful tool 

auxiliary 

useful to consultants 

useful to our work 

 



29 

 

  

 

 

 

10. Which chatbot feature impressed you the most? (you can choose one or 

more options) 

 

 
11. Which of the following chatbot features should be improved? (you can 

choose one or more options) 
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12. Overall, how interesting do you find the Game? (from 1 = not at all to 4 = very 

much) 

 
 

 

13. In reference to the Game, how useful do you consider it to be? (from 1= not 

at all to 4= very much) 
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14. In reference to the Game, how complete do you consider it to be? (from 1= 

not at all to 4= very much) 

 
 

15. How satisfied are you with the following experiences achieved in the Game 

testing activity? 
 

 
 

16. Considering your experience with the quality of the tool, how likely are you to 

recommend it to a colleague? 
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Please tell us the reasons behind your rating: 
 

interesting tool 

good quality - interesting review approach 

Satisfactory tool 

 

 

17. Considering your experience with the usability of the platform, how likely are 

you to recommend it to a colleague? 
 

 

Please tell us the reasons behind your rating: 
 

no difficulty 

interesting but for a limited range of skills 

there is no difficulty in using it 

easy to use 
as in the chatbot, some instruction may need to be inserted at the beginning of what the 
examinee should do 

easy to use 
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18. Considering your experience with the graphic interface, how likely are you to 

recommend it to a colleague? 

 

 

Please tell us the reasons behind your rating: 

 

nice pictures - maybe a little childish 

images that are relevant to the content and are also entertaining 

some more natural images might help 

beautiful graphics 

for older candidates it may seem for smaller kids 

 

 

 

19. Considering your experience with Skills Assessment, how likely are you to 

recommend it to a colleague? 
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Please tell us the reasons behind your rating: 

 

it only focuses on one skill 

limited skills’ range 
it only concerns environmental awareness, not the other skills that interest the consultant and 
help him in his work 

limited questions- focus on 1 scale 
if we are interested in assessing environmental awareness then it is excellent. For further 
evaluation no 

interesting way to assess skills 

limited ability to assess skills required in the labor market 

it only evaluates one skill.. we would like more features 

it only covers green skills - they are not sufficient for consulting 

needs enrichment in terms of what it evaluates 

it's a good way to evaluate skills.. it could be more effective with more skills 

 

 

 

20. Considering your overall experience, how likely are you to recommend it to a 

colleague? 

 
 

Please tell us the reasons behind your rating: 
 

for ecological consciousness assessment quite good 

only if we are interested in the evaluation of green skills 
In general, the game is a more interesting means of reaching young people, but at this stage it 
only assesses 1 skill 

easy to use and interesting 

I don't know if it serves him in career counseling 

interesting tool 
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21. Which Game feature impressed you the most? (you can choose one or more 

options) 
 

 
22. Which of the following Game features should be improved? (you can choose 

one or more options) 
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23. Which of the two tools do you think is more effective for guidance 

activities?
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Conclusions on the New Digital Tools implemented in the 

Career Guidance Process - Deliverables of Artificial Intelligence  
 

General comments and suggestions for the final evaluation of the Chatbot and the 

Game as results of the analysis conducted in the previous step are the following: 

 

➢ The overall experience of the chatbot and the game was satisfying: in the 

questions how interesting, useful is the chatbot and the game, the majority 

responded adequatedly or very much.  

➢ The majority also responded that they would suggest both tools to their 

colleagues to use them in their daily practice, as they could enhance their 

effectiveness and could make their job easier. 

 

The involved experts after reviewing the chatbot and the game, they came up with 

the following specific comments and suggestions for further enrichment of them. 
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1. Chatbot        

 

➢ The chatbot is easy to navigate and user-friendly, with nice colors and 

satisfactory graphics. 

➢ It offers a wide range of skills assessment, making it a valuable tool for 

career counselors, especially when working with students and young 

people. 

➢ The content is helpful and of high quality, with the process being 

complete and easy to manage. It effectively assesses skills in a short 

time. 

➢ The graphic interface, very simple and linear, is ideal for not distracting 

the user's attention and not modifying in any way his "mood" in the 

approach to the test. 

 

Main positive feedback about Chatbot are resumed in the following infographic. 
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Suggestions for Improvement: 

 

➢ Slightly more engaging and innovative graphics could enhance user 

experience. 

➢ Adding initial guidance or guidelines would help users navigate the 

process independently without needing a consultant's assistance. 

➢ The chatbot is a great tool, but it would be nice to have a descriptive 

evaluation of the final diagrams as well 

➢ The platform is very simple, but the final evaluation requires a more 

accurate description or explanatory legends 

➢ Longer texts are a bit small to view on smartphones  

➢ A descriptive manual is needed to allow you to use the tool in the best 

possible way and to its maximum potential. 

 

Main positive Suggestions for Improvement about Chatbot are resumed in the 

following infographic. 
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2. Game         

 
➢ The game is an interesting and engaging way to assess skills, especially in 

environmental awareness.  

➢ The graphics are generally nice, with relevant and fun pictures that 

appeal to young users. 

➢ The game is innovative and modern and allows the user to make an 

assessment, using a system that doesn’t make him feel "under 

examination", but more similar to an exercise. 

➢ The interface, as with the chatbot, is not particularly impactful, thus 

allowing the user to focus on the objective of the test. 

 
Main positive feedback about Game are resumed in the following infographic. 
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Suggestions for Improvement: 
 

➢ The game currently focuses on assessing only one skill, which limits its 

usefulness for broader skill evaluation, especially those needed in the 

job market. 

➢ To enhance its effectiveness, incorporating more natural images and 

expanding the range of skills assessed would be beneficial, providing 

more value to career counselors. 

 

Main positive Suggestions for Improvement about Game are resumed in the 

following infographic. 
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Annex A - Evaluation Questionnaire 
 

Project: “Artificial Intelligence and Gamification in Vocational 

Training Guidance” 

Project Number: 2022-2-IT01-KA210-VET-000097851 

CUP: G11B22002340006 

 
 

Activity 5: Data Monitoring and Analysis 

 

Evaluation Questionnaire 

 
https://intellegize.eu/chatBot/en_GB/start   
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1. Overall, how interesting do you find the ChatBot? (from 1 = not at all to 4 = very 

much) 

o 1  

o 2 

o 3 

o 4 

 

 

2. In reference to the chatbot, how useful do you consider it? (from 1= not at all to 4= 

very much) 

 

o 1  

o 2 

o 3 

o 4 

 

 

3. In reference to the Chatbot, how complete do you consider it? (from 1= not at all to 

4= very much) 

 

o 1  

o 2 

o 3 

o 4 

 

 

4. How satisfied are you with the following experiences achieved in the Chatbot testing 

activity? 

 Completely 

Unsatisfied 

Unsatisfied  Neutral 

 

Satisfied  Completely 

Satisfied 

Quality of 

the tool 

     

Usability of 

the platform 

     

Graphic 

interface 
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Skills 

assessment 

     

Overall 

experience 

     

 

 

 

5. Considering your experience with the quality of the tool, how likely are you to 

recommend it to a colleague? 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

6. Considering your experience with the usability of the platform, how likely are you to 

recommend it to a colleague? 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

7. Considering your experience with the graphic interface, how likely are you to 

recommend it to a colleague? 

 

0 1 2 3 4 5 6 7 8 9 10 
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0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

8. Considering your experience with Skills Assessment, how likely are you to 

recommend it to a colleague? 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

9. Considering your overall experience, how likely are you to recommend it to a 

colleague? 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

10. Which chatbot feature impressed you the most? (you can choose one or more 

options) 

 

  Relevance / Number of questions 

  Multilingual Support 

  Skills assessment 

  None 
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11. Which of the following chatbot features should be improved? (you can choose one 

or more options) 

 

  Relevance / Number of questions 

  Multilingual Support 

  Skills assessment 

  None 

 

 

12. Overall, how interesting do you find the Game? (from 1 = not at all to 4 = very much) 

o 1  

o 2 

o 3 

o 4 

 

13. In reference to the Game, how useful do you consider it to be? (from 1= not at all to 

4= very much) 

 

o 1  

o 2 

o 3 

o 4 

 

14. In reference to the Game, how complete do you consider it to be? (from 1= not at all 

to 4= very much) 

 

o 1  

o 2 

o 3 

o 4 

 

 

15. How satisfied are you with the following experiences achieved in the Game testing 

activity? 

 

 Completely 

Unsatisfied 

Unsatisfied  Neutral 

 

Satisfied  Completely 

Satisfied 

Quality of 

the tool 
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Usability of 

the platform 

     

Graphic 

interface 

     

Skills 

assessment 

     

Overall 

experience 

     

 

16. Considering your experience with the quality of the tool, how likely are you to 

recommend it to a colleague? 

 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

17. Considering your experience with the usability of the platform, how likely are you to 

recommend it to a colleague? 

 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

18. Considering your experience with the graphic interface, how likely are you to 

recommend it to a colleague? 
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0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

19. Considering your experience with Skills Assessment, how likely are you to 

recommend it to a colleague? 

 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

20. Considering your overall experience, how likely are you to recommend it to a 

colleague? 

 

 

0 1 2 3 4 5 6 7 8 9 10 

           

 

0  NOT LIKELY AT ALL 

10  EXTREMELY LIKELY 

 

Please tell us the reasons behind your rating: 

_____________________________________________________________________

____________ 

 

 

21. Which Game feature impressed you the most? (you can choose one or more options) 
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  Relevance / Number of scenarios 

  Multilingual Support  

  Audio generated by AI 

  Skills assessment 

  None 

 

22. Which of the following Game features should be improved? (you can choose one or 

more options) 

  Relevance / Number of scenarios 

  Multilingual Support  

  Audio generated by AI 

  Skills assessment 

  None 

 

 

23. Which of the two tools do you think is more effective for guidance activities? 

 

  Chatbot 

  Game  

  both 

  neither 

Please tell us the reasons behind your rating: 

__________________________________________ 

 

 

Thank you for your contribution! 
The INTELLEGIZE Team 

 

 

 


